
From: "Kathy Fenstemaker" <kathyf@dfdfcu.com> on 10/01/2007 01:30:04 PM 

Subject: Truth in Lending 

You should also look at the fees you are charged for making a payment. 

Example 1: My daughter has a credit card that I tried to make a payment to over the phone. They charge 
$15.00 to take a payment over the phone. I know, so the simple answer would be to send a payment in 
the mail. The payment was due that day. They charge a $35.00 late payment fee. What choice do you 
have. 

Example 2: You have a mortgage and want to make bi-monthly payments (2 payments a month). The 
only way the mortgage company will let you do this is if you pay them a fee along with each payment. 

So you have to pay a fee to pay your payment.... Make sense. I don't think so. 

I would love to hear a GOOD explanation for this. 

Kathy Fenstemaker 
kathyf@dfdfcu. com 
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